


Our Pledge to You is
Courage

Responsibility

Action

Don’t watch your business fade away
under the onslaught of heavily-discounted
labor rates, paint capping and steering
practices. During its first year of existence,

the CRA has proven that one association can

make a difference.

We are the only trade group to make a stand
against Progressive’s Concierge Program.
The Insurance Commissioner has heard

us loud and clear on illegal paint capping
practices and on the importance of not
skewing labor rate surveys with discounted
contract rates. And we're just getting
started. We're committed to stopping illegal
steering practices. Join us and take the CRA
Pledge.
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Why It Pays Be to a Member
of the CRA

Have a voice in Sacramento

It's easy to shake the hands of legislators
and regulators, but it takes talent and hard
work to convince them to endorse policies
that protect the honest and competent
repair job. The CRA team is respected and
listened to.

Members receive direct assistance in
dealing with regulatory matters involving

the BAR and the Deptartment of Insurance.

Don’t stand alone when you become
subject to unfair regulatory actions.

The CRA will sponsor legislation to correct
insurer practices it believes are unfair. The
CRA will work closely with regulators who
enforce the laws that protect consumers.
Remember, the repair contract is between
the vehicle owner and the repairer, not the
insurer. You can be part of the change,
or you can read about. It’s your decision.
It’s your business.

How to Take the CRA Pledge

For the cost of two deductibles, you can
join the CRA, the one trade association with
a proven record of taking action to protect
the future of the collision repair industry in
California.

Annual Dues (one year from date of
membership) are $1,100 payable to CRA.
Mail to CRA, 251 Bellevue Ave.#100, Santa
Rosa, CA 95407

Call Allen Wood, CRA Executive Director
with any questions:

916-837-2362

or email him at awoodauto@aol.com

Membership Application

Annual dues are $1100 payable to CRA.

Name of Shop

Address

City

State Zip

Phone

Fax

Email

Owner’'s Name




