Comments on Proposed Text
Auto Body Labor Rate Surveys
The Collision Repair Association of California has concerns with text in the following sections:
Section 2698.91(b) In the fourth line  the proposed language states, “at or below which”, .We recommend that this phrase be struck .We feel that this language will create confusion, that it lacks clarity and will create varying interpretations as to what this section is trying to define.
Our second area of concern is with Section 2698.92 (g) the last sentence that states: “Other statistical methods may be used by an insurer if they are approved by the Department.” We feel that if other methods are to be used that they should be stated within this proposed Regulation, to do other wise would create an Underground Regulation to which the public and industry would be deprived comment, this would make this current proposal appear somewhat open ended and certainly lacking the clarity to comment on a unknown proposal that may or may not be made in the future. Due to the history surrounding the past surveys it is important to afford the stakeholders the opportunity to have input on these issues. Decisions with such significant consequences should be undertaken after all due process has been afforded those affected.
     
Our third area of concern deals with the Geographic Zones listed in Section 2698.92(j). Within this section metropolitan areas are combined with rural areas a trend that is unacceptable. This structure will have an adverse affect on the outcome of any survey by diluting the costs of metropolitan areas by combining them with rural areas where operating costs are lower.
For example Zone 006 Petaluma Metropolitan area is Individually listed, yet Santa Rosa Zone 002 is combined with the rural areas of Cloverdale, Healdsberg, Cotati, Sebastopol, and Forestville .The  Santa Rosa metropolitan area should be listed separately like Petaluma.
Napa in Zone 008 is combined with the rural areas of Anguin, Calistoga, St Helena, Yountville and American Canyon, Napa should stand alone as it’s own and, leaving the others to be combined.
Modesto in Zone 049 is combined with the rural areas of Ceres, Turlock, Oakdale, Hughson, Hilmar, Riverbank and Denair these rural areas should be listed together, and Modesto should stand alone as does the city of Stockton in Zone 052.
Palmdale in Zone 059 should be listed as Palmdale Metropolitan and Lancaster Metropolitan can retain those left.
Zone 069 Fresno Metropolitan should contain only Metropolitan Fresno the remaining rural areas could be identified as Fresno Rural and listed separately.
Zone 078 Bakersfield should only contain the city of Bakersfield shops operating in Lemont and Arvin should be grouped together, due to their rural  locations , and listed separately.
Zone 090San Fernando Valley should be split east and west due to the number shops encompassed in this area as it currently stands. This was done for the San Diego Area.
Zone 091 Los Angeles Metropolitan area should also be split due to its large size possibly a north south split would better represent the areas. This was done for the San Diego area.
 By making these changes a more accurate and fair survey would result.
