January 19, 2007

The Honorable Steve Poizner

Insurance Commissioner, Dept. of Insurance

320 Capitol Mall
Sacramento, CA 95814

VIA FAX
Attn: Vicky Ortiz
Dear Commissioner Poizner:

Congratulations on your election. On behalf of the Collision Repair Association of California (CRA), I look forward to your stewardship as the state’s leader on insurance matters.

At this time I respectfully request an opportunity in the near future to have the CRA board members meet with you to discuss four specific insurance regulatory issues outlined in this letter.

First, CRA members believe the collision repair work should go to those who do the best work. Our members also enjoy direct repair contracts with insurers where referrals from insurers are linked to reduced labor rates. However, the CRA is adamantly opposed to the actions of some insurers who intentionally direct claimants away from certain repair facilities through the use of innuendo and false threats. Our number one issue is to stop steering. Although Insurance Code 785.5 prohibits steering, the CRA believes that the law needs tightening along with enforcement actions.

Secondly, the Department has attempted to clarify the use of insurer labor rate surveys. The CRA appreciates the workshop approach, but the members also believe that the overriding issue here is the legal interpretation of what is a “reasonable ” cost of repair and how to best arrive at this cost for the benefit of the claimant.

Thirdly, the Department in 1995 issued a letter stating the capping of the cost of paint and materials by insurers was illegal. Insurer capping has only worsened over the past decade and, in fact, would appear to have caused a substantial loss of sales tax to the state given the pattern and practice of insurers not to pay full charges required on the painting of a damaged vehicle. The CRA members seek full enforcement of the anti-capping laws.

Finally, the CRA members are subject to two regulatory agencies: the Bureau of Automotive Repair which licenses collision repair facilities; and your department which has the power to resolve insurer-collision repair disputes. To this end, the CRA would like to discuss with you methods for improving the dispute environment that exists within the collision repair industry. We do not want the department to be showered with an endless stream of claimant complaints. There has to be a better way to resolve disputes between insurers and collision repair facilities.
The CRA is a year-old trade association comprised of high quality collision repair businesses. The CRA was created to elevate the work performance standards of the collision repair industry and to advocate for fair competition in the collision repair marketplace. I represent the CRA and may be reached at 916-524-8046. My e-mail is rsteffen@pacbell.net. My fax is 916-492-2004.

I look forward to meeting you and to learning of your perspectives on insurance issues.
Yours truly,

Richard Steffen

CRA Deputy Director
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